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Message Text 


E.O. 11652: N/A 
TAGS: BDIS.CZ 

SUB J : TRADE COMPLAINT - BELL OFFSET VS. KOVO FTO 


REF: DIB415L OF 8-2-78 


1 . EMBOFF MET AUGUST 21 WITH KOVO REPS, WHO NOTED THAT 
MATTER ONLY CAME TO THEIR ATTENTION THREE MONTHS AGO. THEY 
WERE GRATEFUL FOR ATTACHED CORRESPONDENCE, WHICH THEY HAD 
NOT SEEN, AND AGREED TO DO FOLLOWING: A) WRITE TO ROYAL 
ZENITH FOR FULL REPORT, DUE NOT LATER THAN SEPTEMBER 30, 

WITH PARTICULAR EMPHASIS ON VIEWS OF MR. HOMOLA, KOVO'S 
SERVICE REP IN NEW YORK; B ) ONCE REPORT IS IN, EMPOWER 
KOVO'S TECHNICAL DIRECTOR, MR. HOLUB (WHO WILL BE IN 
NEW YORK FOR GRAPHICS EXHIBIT O/A OCTOBER 16), TO DISCUSS 
MATTER DIRECTLY WITH BELL OFFSET OR MR. NESTOR. 


2. KOVO REPS EMPHASIZED THAT THEY WILL ATTEMPT TO RESOLVE 
MATTER AMICABLY, AS THEY WISH TO SAFEGUARD THEIR PRODUCT'S 
REPUTATION. 


3. EMBASSY WILL ADVISE WHEN FURTHER DETAILS ARE 
FORTHCOMING IN OCTOBER. 

BYRNE 
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